Appendix 5
Proposed HMO Licence structure

Coventry City Council propose to maintain the one, two and five year licence
structure to reflect compliance with legislation and incentivise improvement in
standards, management and professionalism among landlords.

To be eligible for a given length of licence, the landlord must meet all the criteria set
out below at the point of application. In order for this assessment to be made the
application will need to be valid at this stage.

One year licence
You will receive a one-year licence if you submit a valid HMO licence application.

There are no additional prerequisite criteria for receiving an annual licence. The
proposed licence holder and the proposed manager must be a “fit and proper
person” as defined by the Housing Act 2004 and must have a registered UK
address. The HMO must be suitable for occupation for the number of people you
wish to accommodate. Although not a prerequisite for receiving a one-year licence,
you still have a legal duty to comply with all relevant Acts and Regulations; including
(but not restricted to) the Housing Act 2004, Planning and Building Regulations, and
the Regulatory Reform (Fire Safety) Order 2005.

To receive an annual licence, you and the manager of the HMO must also be a
“‘competent” person and there must be no concerns over the management of the
house.

All first-time licensees will normally receive one-year licences unless they are able to
provide evidence that they have other licensed properties in England or Wales. The
Council will consider (but not guarantee to grant) applications for a two- or five-year
licence if operating other licensed HMOs is the only eligibility criterion which is not
met.

Two-year licence

To receive a two-year licence, you must submit a valid application and meet all of the
following criteria:

o Good management at the property
e Good application history - all documents submitted on time

e No subsequent reminders for outstanding information, documents or payment
needed after the initial contact regarding an invalid application

« No issues from other internal and external departments (e.g. Planning,
Building Control, Police, HMRC, Immigration (BA))

« The property benefits from the correct planning permission

« Minor health and safety/disrepair/fire safety conditions on the licence

e Licence conditions completed on compliance inspection (renewals only)


https://www.legislation.gov.uk/ukpga/2004/34/section/66
https://www.coventry.gov.uk/licensing-regulation/hmo-licensing/4

e Have a maximum of two justified service requests (complaints about the
property we have taken action to resolve)

« No missed appointments (when running late, Council is informed), no difficulty
arranging appointments

e All rooms available to inspect
e Fire Risk Assessment in place
Five-year licence

To receive a five-year licence, you must submit a valid application and meet all of the
following criteria, in addition to the two-year criteria described above:

e Good application history - all documents submitted on time

e No subsequent reminders for outstanding information, documents or payment
needed after the initial contact regarding an invalid application

e Proposed Licence Holder and proposed Manager are accredited by the
Council

e Proposed Licence holder to provide a DBS certificate if not accredited/not
seeking accreditation with CLAS or ANUK and where the agent is
accredited/member of ANUK and is acting as the manager with full
management responsibility for the property. Request a check.

e Adhere to the principles set out in the Private Rented Sector Code of Practice

e Good management at the property

e Arrangements in place for regular maintenance/repairs i.e. British Gas
Homecare or similar

e Arrangements in place for the cleaning, e.g. cleaning contracts

e Membership of other professional association — RICS, ARLA (agent only)

e No issues from other internal and external departments (e.g. Planning,
Building Control, Police, HMRC, Immigration (BA))

¢ A management arrangement and terms of business in place. A copy of this
agreement to be provided on request (applies only if a property is managed
by an agent)

e No additional conditions added on compliance inspection (renewals only)

¢ No missed appointments or over 10 minutes late; landlord will co-operate with
Council officers to arrange inspections and all rooms are available for the

inspection



No justified service requests (complaints to the Council by tenants or other
parties about conditions in the house)

Landlord or agent carry out inspections themselves at least every 6 months
and at the beginning and end of the tenancy.

Fire Risk Assessment in place

Managing Agents (with sole or joint management responsibility) meet the
following additional criteria:

Company employees are suitably qualified in property management

All employees carry out regular continued professional development

The company is registered with a recognised professional association



